
Visual Product Selling

Mai 2016
Press release

Epta is one of the world’s leading companies 

in the area of commercial refrigeration tech-

nology for the food retail sector with its head 

office in Milan. The company has been using 

the P´X5 product configurator from Perspec-

tix AG in Zurich since 2012 for the configura-

tion of custom cooling devices. Meanwhile, 

about 600 employees are securely and effi-

ciently satisfying client requirements. In a 

new project, the two companies are working 

on integrating additional product lines and 

functions that make possible a 3D configura-

tion of interconnected systems based on 

complex thermodynamic calculations.

Special, integrable product lines are making it 

possible for Epta to efficiently produce comple-

te cooling systems and place them in the Ger-

man and international retail food sectors. In the 

process, the company is covering the entire 

product life cycle: from development, producti-

on and installation on site to after-sales ser-

vice. Products like traditional refrigerated 

counters, full-size and half-size refrigerated dis-

play cases, full-size and half-size deep freezer 

display cases, refrigerated counters with an in-

tegrated aggregate (plug-In), cooling devices 

for medium and large cold storage areas and 

cold storage cells are available in over 10,000 

variants. Around 400 internal and 200 external 

employees at distributors all over the world use 

the New EPIC system to configure the desired 

specifications of clients. It is based on the P´X5 

technology of Perspectix. New EPIC provides 

3D-component types in libraries, makes ru-

les-based configuration with user-friendly ope-

ration possible, provides support with attractive 

visualizations and is integrated in the ERP sys-

tem of SAP. In a joint project, the configurator is 

now being expanded for new integrated pro-

duction facilities consisting of different compo-

nents including pipe installations. To this end 

thermodynamic calculations for the design of 

complete systems including complex sub-cal-

culations are integrated. The design of cli-
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ent-specific systems is implemented in 2D/3D. 

The pipes are created in 3D, in order to obtain 

the precise pipe lengths as a basis for the com-

plex calculations. The responsibility for the pro-

ject belongs to Marketing: „We want to align 

our innovative technology even faster, more 

securely and more closely to client require-

ments“, says William Pagani, Group Marketing 

Director at Epta. „In the process Perspectix was 

able to meet our difficult requirements as sole 

supplier.“ The project was supposed to be com-

pleted by the end of the year. „Due to our com-

mon client base in the retail food sector I see 

further synergy effects as a result of our soluti-

on for store building and product range ma-

nagement“, says André Kälin, CEO of Perspectix 

AG. The Epta Group headquartered in Milan has 

a total of 4,000 employees and has a global dis-

tribution network. In 2014 they had annual sa-

les of 680 million Euros. The growth strategy 

requires continuous expansions of the New 

EPIC configurator to new product lines and 

technologies in the various markets. In the pro-

cess, a large degree of flexibility is likewise re-

quired, along with high computing speed in 

online and offline operation as well as compre-

hensive services.

Perspectix AG in Zurich implements sophi-
sticated software solutions for technical 
sales and distribution and retail design.
Since its creation in 1996, the company has 
been continuously evolving into a cutting 
edge solution provider for the distribution 
and development of multi-variant products. 
Users of the P’X5 Sales Solution benefit 
from the company’s experiences in comple-
mentary electrical engineering, furnishing, 
store building, warehouse and logistics
systems. With the P´X5 Store Solution 
users get a customized solution for store 
planning, product range configuration and 
branch evaluation. Due to the combination 
of sales optimization, graphical project 
planning and Product Lifecycle Manage-
ment in future-oriented technology, today 
Perspectix is a strategic supplier to well-
known manufacturers and chain stores as 
well the partner of leading IT companies. 
Perspectix AG is a company of the BORM 
Group.
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