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Digital transformation is currently at the top 

of top management's agenda, because it af-

fects all areas of a company. Those who start 

where customers meet companies achieve 

extraordinary success even under difficult 

boundary conditions. This is demonstrated by 

users of the software provider Perspectix, 

which paves the way for digital customer in-

teraction for manufacturers of complex pro-

duct systems.

The digitalisation of customer interaction has 

been considered the first step to new business 

success for B2B companies not only since Coro-

na. The customer journey to fulfil individual 

customer needs increasingly begins on the In-

ternet. With a combination of its P'X Industry 

Solution and its P'X Web Configurator on the 

same data basis, Perspectix AG makes it easier 

for manufacturers of technical product systems 

to prepare their portfolio in a customer-specific 

way. The Bott Group, a manufacturer of vehicle 

and operating equipment in Gaildorf and user of 

these solutions, reports for fiscal year 2020: "A 

key factor in the good business figures was the 

rapid introduction of online tools for communi-

cating with customers. In particular, the intro-

duction of the new web configurator for bott 

vario3 in-vehicle equipment made a decisive 

contribution to the fact that customers could 

be advised comprehensively even without di-

rect contact," says CEO Jan Willem Jongert.

This proves how sales success can be achieved 

with a high level of user-friendliness, pre-confi-

gured modules and industry-specific compo-

nents, even under difficult boundary conditions.

 

Viessmann Kühlsysteme GmbH in Hof, part of 

the leading international provider of energy 

systems Viessmann, also relies on the product 

configurator: "Already today, a considerable 

part of the offers and orders are mapped via the 

configurator. In the quotation process alone, we 

achieve absolute added value for the customer, 
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as detailed information facilitates the coordina-

tion process. The feedback from customers in 

the field is very positive," reports project mana-

ger Markus Häßler-Maraun. "We are extremely 

satisfied with Perspectix," In the future, they 

want to develop with the provider in the direc-

tion of Building Information Modelling (BIM) 

and web-based configuration.

As a complete CPQ software, the P'X Industry 

Solution includes all CRM functions for quo-

ting, from customer data to price information in 

different currencies and discount levels to the 

mapping of current and completed projects. 

With the help of the web configurator, qualified 

enquiries are generated which can be proces-

sed efficiently. Perspectix AG solutions are 

customised with the customer in joint projects. 

In this way, B2B providers digitalise the entire 

customer interaction, reduce their sales effort, 

open up new customer groups on the Internet 

and create more accurate offers in less time.

Perspectix AG in Zurich implements sophi-
sticated software solutions for technical 
sales and store planning. Since its foundati-
on in 1996, the company has continuously 
developed into a technologically leading 
solution provider for the sale and project 
planning of products with many variants. 
Users of the P'X Industry Solution benefit 
from experience from complementary user  
industries: Mechanical engineering, plant 
construction, electrical engineering, furnis-
hing, shopfitting, storage and logistics  
systems. The P'X Retail Store Solution  
provides users with a tailor-made solution 
for store planning, assortment design and 
store evaluation. By combining sales  
optimization, graphic project planning and 
product lifecycle management in a  
forward-looking technology, Perspectix is 
now a strategic supplier to well-known  
manufacturers and retail chains as well as a 
partner to leading IT houses. 
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bott CEO Jan Willem Jongert in front of the Perspectix web configurator, which was successfully launched in 2020.


