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Industrial companies find it particularly diffi-

cult to digitize relationships with their busi-

ness customers. Often, there is no bridge 

between product development and individu-

alization in dialogue with the user. A number 

of users have already successfully closed this 

gap with the P'X Industry Solution. The end-

to-end CPQ solution includes a product con-

figurator for the sales organization, a web 

configurator for end users, and solutions for 

the spare parts business and assembly. 

The coldrooms of the Viessmann Group in Hof 

require customized planning in order to make 

optimum use of the installation space at custo-

mers in the food trade, hotel industry, gastro-

nomy and food production. The P'X Industry 

Solution from Perspectix is used for 3D configu-

ration in the installation room. But the power of 

the CPQ solution extends even further, into 

manufacturing. Not only are customer docu-

ments derived from the configured 3D models, 

but all required manufacturing documents are 

also automatically derived. "We have divided 

the information according to the target group, 

so that customers and production employees 

each receive only the information they need," 

says Markus Häßler-Maraun, Configuration Pro-

ject Manager. "We are extremely satisfied", he 

praises. "The supplier and system are reliable, 

flexible and innovative."

At the systems furniture manufacturer USM in 

Münsingen, Germany, the company's own sales 

force in 40 countries is also supported by the 

P'X Industry Solution, along with more than 

400 qualified sales partners, in order to meet 

customer requirements quickly and in a techni-

cally functional manner. All access the same 

3D product catalogs with around 10,000 indivi-

dual components, which can be assembled, 
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visualized, animated and described in parts 

lists and quotations based on rules. Now, 

assembly employees in Münsingen and Leipzig 

access assembly information via scan with their 

touch panel. "This reduces our internal effort 

and the consumption of valuable resources," 

says Dominic Deichgard, Head of Sales Support. 

"But with paperless assembly, we are also 

improving our employees' information base. 

This enables them to meet customer require-

ments even better." In the future, a web store 

for end customers based on the same data will 

complete the overall solution - as is the case in 

the assembly technology product area at Bosch 

Rexroth. For this purpose, the P'X web configu-

rator, which is specially designed for high usabi-

lity, will be introduced. Together with the P'X 

Industry Solution, it forms a uniform platform 

on the same database and reduces the internal 

effort by about half. "We save customers and 

partners installations and regular updates and 

can make new products available immediately 

for market launch," says Dr. Joachim 

Brettschneider, project manager at Bosch 

Rexroth. "As a further advantage, our sales 

department can immediately exchange plans 

with customers online. The improved collabora-

tion significantly shortens project lead times."

Perspectix AG in Zurich implements sophi-
sticated software solutions for technical 
sales and store planning. Since its foundati-
on in 1996, the company has continuously 
developed into a technologically leading 
solution provider for the sale and project 
planning of products with many variants. 
Users of the P'X Industry Solution benefit 
from experience from complementary user  
industries: Mechanical engineering, plant 
construction, electrical engineering, furnis-
hing, shopfitting, storage and logistics  
systems. The P'X Retail Store Solution  
provides users with a tailor-made solution 
for store planning, assortment design and 
store evaluation. By combining sales  
optimization, graphic project planning and 
product lifecycle management in a  
forward-looking technology, Perspectix is 
now a strategic supplier to well-known  
manufacturers and retail chains as well as a 
partner to leading IT houses. 
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With the P'X Industry Solution, end-to-end digitization of 
B2B customer relationships succeeds.


